FAMILY PROCESSES

With the latest update, the Family Portal is now Mobile-friendly.

Creating a Family Portal Account and Setting up Single Sign-On

First-time users must register for an account with Single Sign-on to access the Family Portal.

UAT Family Portal

Welcome to Florida’s Early Learning Family
Portal

Already have a Family Portal account?

Click the Sign up button to start the new account registration process and the following page will display:

Single
Sign-On
FLORIDA DEPARTMENT OF
ELYUA AL TCHN
-  fldocorg

Please provide the following details.
Email / Sign-In Name *

First Name *

Last Name *

Password *

Re-Enter Password *
® ‘

Middle Name

@‘ i E Suffixc
i i| lQ [ Acceptable Use Policy

This policy applies to all users of Florida Department
of Education information technology  resources,
whether affiliated with the Department or not,

Users are responsible for any activity originating
from  their accounts. Users shall not share their
accounts and passwords, Use of an identity or
password other than the user's own is prohibited.
Users must conduct themselves in a responsible,
safe, ethical, and legal manner while using
Department  information technology ~ resources
Disruptive use of Department resources is not
permitted. The Department may monitor the activity
and accounts of any users, Users who violate this
policy may be subject to disciplinary and/or legal
action, including suspension, expulsion, dismissal,
revocation of user access, or criminal prosecution by
the appropriate law enforcement agency.

Cancel

Home Privacy Support
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Enter your valid email address and click the Send Verification Code button.

Single
Sign-On

wr

Please provide the following details.

FLORIDA DEPARTMENT OF

C17UNALLIUJIN
fldoe.org

[validemail@test.com|

(=)
Y

The following email with your one-time verification code will be sent to the email address entered in the previous

step:

FloridaSSO account email verification code
:© | €3 Reply . %) ReplyAll | — Forward | | Kl
Wed 11/13/2024 1:48 PM

'\i) Click here to download pictures, To help protect your privacy, Qutlook prevented automatic download of some pictures in this message.

---—— Forwarded message —--——-

From: Microsoft on behalf of FloridaSS$0 <msonlineservicesteam@microsoftonline.com>
Date: Tue, Nov 12, 2024 at 2:02 PM

Subject: FloridaSS0 account email verification code

To: = i

Verify your email address

Thanks for verifying your | account!
Your code is:

Sincerely,
FloridaS50

Enter the verification code in the text box that says “VerificationCode.” Click Verify code.
—
FLORIDA DEPARTMENT OF

Please provide the following details.

CL7UNAL LUILIN Verification code has been sent. Please copy it to the input
ﬂdoe‘org box below.

validemail@test.com

’L-eriﬁcammCode
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If you do not receive your one-time code, click Send new code, and a new one-time verification code will be sent
to your email.

&
FLORIDA DEPARTMENT OF Please provide the following details.
CL/JUN AL I\UJIN
fldoe.org

Verification code has been sent. Please copy it to the input
box below.

validemail@test.com

’|-,-eri7'icemnCocle I

-

Note: Though emails are expected within 1-2 minutes, in rare instances, please note that it may take up to 3-5

minutes to arrive. If you receive multiple codes in one verification attempt, the newest email will contain the valid
code.

Once you have verified your code, “The code has been verified. You can now continue” will display.

FLORIDA DEPARTMENT OF

LA NN L AN 1N
— —  fldoeorg

Please provide the following details.
IThe code has been verified. You can now continue. I
First Name *

Last Name *

Password *
Re-Enter Password *
Middle Name

Suffix

O Users are responsible for any activity originating
from their accounts. Users shall not share their
accounts and passwords. Use of an identity or
password other than the user's own is prohibited.
Users must conduct themselves in a responsible,
safe, ethical, and legal manner while using
Department  information technology  resources.
Disruptive use of Department resources is not
permitted. The Department may monitor the activity
and accounts of any users. Users who violate this
policy may be subject to disciplinary and/or legal
action, including suspension, expulsion, dismissal,
revocation of user access, of criminal prosecution by
the appropriate law enforcement agency.
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Complete the relevant remaining fields.

Single
Sign-On_

o

FLORIDA DEPARTMENT OF

L1/ UN I

AN LN
fldoe.org

Please provide the following details

The code has been verified. You can now continue.

Re-Enter Password *
Middle Name

Suffix

O Users are responsible for any activity originating
from their accounts. Users shall not share thei
accounts and passwords. Use of an identity o
password other than the user's own is prohibited
Users must conduct themselves in a responsible]
safe, ethical, and legal manner while usin
Department information technology  resources
Disruptive use of Department resources is no
permitted, The Department may monitor the activit
and accounts of any users. Users who violate thi
policy may be subject to disciplinary and/or lega
action, including suspension, expulsion, dismissall
revocation of user access, or criminal prosecution by

the appropriate law enforcement agency,

Fields containing an asterisk (*) indicate that a field is required. The following fields are required:

e  First Name

e Last Name

e  Password

e Re-enter password

Fields not containing an asterisk (*) are not required, and may not be applicable. The following fields are not
required:

e Middle Name
e  Suffix

Passwords must be at least 8 characters in length and contain at least one of each character type:

e Uppercase letter
e Lowercase letter
e Number

e Special Character

If your password does not contain one of each of the listed character types, the following error will display above
the password field:
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Last Name *

The password must contain all of the following:
- a lowercase letter
- an uppercase letter
- a number
- a special character

Once all the required fields have been completed, review the acceptable use policy. Check the box to indicate you
have read and understood the information provided to you.

Test

Test

Middle Name

Suffix

Acceptable Use Policy
This paolicy applies to all users of Florida Department
of Education information technology resources,
whether affiliated with the Department or not.

Users are responsible for any activity originating
from their accounts. Users shall not share their
accounts and passwords. Use of an identity or
password other than the user's own is prohibited.
Users must conduct themselves in a responsible,
safe, ethical and legal manner while using
Department information technology resources.
Disruptive use of Department resources is not
permitted. The Department may monitor the activity
and accounts of any users. Users who violate this
policy may be subject to disciplinary and/or legal
action, including suspension, expulsion, dismissal,
revacation of user access, or criminal prosecution by
the appropriate law enforcement agency.

Cancel
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Click Continue.

Test
Test
Middle Name

Suffix

Acceptable Use Policy
This policy applies to all users of Florida Department
of Education information technology resources,
whether affiliated with the Department or not.

Users are responsible for any activity originating
from their accounts. Users shall not share their
accounts and passwords. Use of an identity or
password other than the user's own is prohibited.
Users must conduct themselves in a responsible,
safe, ethical, and legal manner while using
Department information technology resources.
Disruptive use of Department resources is not
permitted. The Department may monitor the activity
and accounts of any users. Users who violate this
policy may be subject to disciplinary and/or legal
action, including suspension, expulsion, dismissal,
revocation of user access, or criminal prosecution by
the appropriate law enforcement agency.

Cancel

The following page will display:

FLORIDA DEPARTMENT OF

C1LVUCUALLIUJIN
- fldoeorg

29

Single
Sign-On

Please select a multi-factor authentication method.

a Phone Number
g Email

Clﬁi Authenticator / TOTP App

Cancel

Home




This page indicates the three options available to you for your multi-factor authentication.

1) Phone Number
2) Email
3) Authenticator / TOPP App

Single
> Sign-On
2\ FLORIDA DEPARTMENT OF ]

g L ﬂr’

LA UNOONL NI\
—_—  fldoe.org

Please select a multi-factor authentication method.

a a Phone Number
[ 2 Jg

e 823 Authenticator / TOTP App

Caneel

Select your desired mode of multi-factor authentication for your Family Portal account.

Note: The selection you make will hold for all future sign in attempts. For instance, if you selected email for your
multi-factor authentication, any time you attempt to log in to your Family Portal account, you will receive your
one-time verification code as an email. For information on and for changing your multifactor authentication
settings, please see your LEA Administrator.

Once you select your preferred mode of contact for the Multi-factor authentication and entered the respective
required information, click Send Verification Code.

Send Code I

A one-time verification code will be sent to you. Enter the Code and click Verify Code.

Send a new code

Verify Code

Cancel
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The following page will display with your SSO login. An email will be sent with the same information.

Note: Your SSO login will be in the format of 0-[your email address], as displayed in the images below.

Single
Sign-On .

|

FLORIDA DEPARTMENT OF

LA UNLIL

LA_J 1IN
fldoe.org
Please check your email. Your SSO login has been created:

0- t@gmailcom

FLDOE SSO LoginlID for Family Test (Self-Registered)

Wed 11/13/2024 1:08 PM

. @ (_‘) Reply «‘) Reply All —> Forward Iﬁ L]

———- Forwarded message ————--

From: <DONOTREPLY @fldoe.org>

Date: Tue, Nov 12, 2024 at 3:33 PM

Subject: FLDOE S50 LoginlD for Family Test (Self-Registered)
To:< 1=

Welcome!

You are receiving this email because a Florida Department of Education Single Sign-On (FLDOE S50) account was created on your behalf. With one username and
password, you will be able to access multiple FLDOE S50 resources from the Department's portal at (https://flssoportal.fldoe.o as authorized by your sponsoring
organization.

Your username is; O- :@gmail.com

Your password was set during your account registration.

Please keep this email for your records; this information will not be sent again.

Thank you.

DO NOT REPLY TO THIS EMAIL.
This is an unmonitored address and replies to this email cannot be responded to or read. For assistance, please visit the FLDOE S50 Support page. Be cautious of
email scams, the Department will never send you links within an email requesting personal information.
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Navigate back to the Family Portal landing page. Click one of the Sign In buttons.

UAT Family Portal

L LY
A

! | Welcome to Florida's Early Learning Family
Portal

Already have a Family Portal account?

The following page will display:

Single

Sign-On

S FLORIDA DEPARTMENT OF
" ELDUCALLOIN
Bass oo iR
Sign in with one of these accounts

ﬁ Hosted / Self-Registered login

A
;@ Florida Department of Education
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Click Hosted / Self- Registered login.

FLORIDA DEPARTMENT OF
e N o

Sign in with one of these accounts

r‘i‘ Hosted / Self-Registered login

D
‘é Florida Department of Education

Enter the SSO Login provided to you. Click Sign In.

FLORIDA DEPARTMENT OF
CLIUCAL LUIN
- fldocorg

Sign in using your username

*07 emailaddress@mail.com

O Keep me signed in

Forgot Sign In Name
Cancel

Home Privacy  Support

If you forgot your SSO login/username, click Forgot Sign In Name. An email will be sent to the email address
provided during account creation.
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Enter your password and click Continue.

Single
Sign-On

“)Jr'

FLORIDA DEPARTMENT OF

LA NN L AN

fldoe.org
Please enter your password.

I
‘ ‘ O= p. Forgot Password?

Q. ’ . %-,] Cancel

,.szm

13

Home Privacy Support

You will now be prompted to send an authentication code to your selected mode of authentication. Click Send
Code.
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FLORIDA DEPARTMENT OF

| W S W Y,

fidoe.org

We have the following number on record for you. We can
send a code via SMS or phone to authenticate you

Phone Number
KXK-XHX-

o (e
P
‘ ‘ \ - . Cancel

JIE ‘)@
%illl@‘_ = ;D\m

Home Privacy Support

Note: The image above depicts the screen displayed for authentication through Phone Number. Authentication
prompting screens for email and/or Authenticator/ TOTP app may vary.

Enter the code sent to you. Click Verify Code.

Single
Sign-On

wr

FLORIDA DEPARTMENT OF

L U\

A1 N
fldoe.org
We have the following number on record for you, We can

send a code via SMS or phone to authenticate you.

Phone Number
XXK-XKK- )

=5

Send a new code

Verify Code

= Cancel

The home page of the Family Portal will display.
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ovisioN oF
ing UAT Family Portal

arly Lea

TERR EARIS AEARN TR T

Welcome back,

Home > Family Portal > Family Profile

Household at a Glance
HH_00t

Other Household Members Children Needing Care Total Household Size

Parents
0

VPK Applications

There are no saved VPK applications associated with this account. Ciick the Create a new VPK application button to create a new VPK application

+  Create a new VPK application

School Readiness Applications

There are no saved School Readiness applications associated with this account.

Click the Create a new School Readiness application button to creale a new SR application

-+ Create a new School Readiness application

Family Portal Returning User- Setting up Single Sign-On*

Users who already have an existing account who are returning for the first time must register for an account with
Single Sign-on to access the Family Portal.

SBsignin | Ssanup

UAT Family Portal

Welcome to Florida’s Early Learning Family
Portal

Already have a Family Portal account?

Click the Sign up button to start the new account registration process and the following page will display:
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FLORIDA DEPARTMENT OF

L1 U

L AN_JIN
fldoe.org

Please provide the following details

Email / Sign-In Name *

Send verification code

First Name

Middle Name

Suffix

[ Acceptable Use Policy
This policy applies to all users of Florida Department
of Education information technalogy resources,
whether affiliated with the Department or not.

Users are responsible for any activity originating
fiom  their accounts. Users shall not share their
accounts and passwords. Use of an identity or
password other than the user's own is prohibited.
Users must conduct themselves in a responsible,
safe, ethical, and legal manner while using
Department information technology ~ resources,
Disruptive use of Department resources is not
permitted. The Department may monitor the activity
and accounts of any users. Users who violate this
policy may be subject to disciplinary and/or legal
action, including suspension, expulsion, dismissal,
revocation of user access, o criminal prosecution by
the appropriate law enforcement agency.

Cancel

Enter the email address associated with your existing Family Portal account and click the Send Verification Code
button.

FLORIDA DEPARTMENT OF

Ao AL N Nl WA A N

ﬁdm:org

Please provide the following details.

validemail@test.com|

”~~

The following email with your one-time verification code will be sent to the email address entered in the previous
step:
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FloridaSSO account email verification code
: ) | €3 Reply . %) ReplyAll | — Forward | | K
' ' Wed 11/13/2024 1:43 PM

Uj Click here to download pictures, To help protect your privacy, CQutlook prevented automatic download of some pictures in this message,

---—— Forwarded message —-——-

From: Microsoft on behalf of FloridaSS0 <msonlineservicesteam@microsoftonline.com>
Date: Tue, Nov 12, 2024 at 2:02 PM

Subject: FloridaSS0 account email verification code

To: =

Verify your email address

Thanks for verifying your | account!

Your code is:

Sincerely,
FloridaS50

Enter the verification code in the text box that says “VerificationCode.” Click Verify code.

——
- FLORIDA DEPARTMENT OF Please provide the following details.
' L L) UL \ | | %aj 1\1 Verification code has been sent. Please copy it to the input
oe.org box below.

validemail@test.com

’;eri*’lcammCode I

If you do not receive your one-time code, click Send new code, and a new one-time verification code will be sent

to your email.
~—

-_ FLORIDA DEPARTMENT OF Please provide the following details.

L L UL \ LI 1\1 Verification code has been sent. Please copy it to the input
fldoc.org box below.

validemail@test.com

’};eriﬁcaﬂonCoUe I

-

Note: Though emails are expected within 1-2 minutes, in rare instances, please note that it may take up to 3-5
minutes to arrive. If you receive multiple codes in one verification attempt, the newest email will contain the valid

code.

38



Once you have verified your code, “The code has been verified. You can now continue” will display.

Complete the relevant remaining fields.

FLORIDA DEPARTMENT OF

FLORIDA DEPARTMENT OF

39

./

JNL

A

A

LAIVJIN
fldoe.org

1

JIN

|
fldoe.org

Middle Name

Suffix

O Users are responsible for any activity originating
from their accounts. Users shall not share their
accounts and passwords. Use of an identity or
password other than the user's own is prohibited
Users must conduct themselves in a responsible,
safe, ethical, and legal manner while using
Department information technology  resources
Disruptive use of Department resources is not
permitted, The Department may monitor the activity
and accounts of any users. Users who violate this
policy may be subject to disciplinary and/or legal
action, including suspension, expulsion, dismissal,
revocation of user access, or criminal prosecution by
the appropriate law enforcement agency.

Single
Sign-On

o

Please provide the following details

The code has been verified. You can now continue.

Middle Name

Suffix

O Users are responsible for any activity originating
from their accounts. Users shall not share thei
accounts and passwords. Use of an identity o
password other than the user's own is prohibited
Users must conduct themselves in a responsible]
safe, ethical, and legal manner while usin
Department information technology  resources
Disruptive use of Department resources is no
permitted, The Department may monitor the activit
and accounts of any users. Users who violate thi
policy may be subject to disciplinary and/or lega
action, including suspension, expulsion, dismissal
revocation of user access, or criminal prosecution by

the appropriate law enforcement agency,




Fields containing an asterisk (*) indicate that a field is required. The following fields are required:

e  First Name

e last Name

e Password

e Re-enter password

Fields not containing an asterisk (*) are not required, and may not be applicable. The following fields are not
required:

e Middle Name
e  Suffix

Passwords must be at least 8 characters in length and contain at least one of each character type:

e  Uppercase letter
e Lowercase letter
e Number

e  Special Character

If your password does not contain one of each of the listed character types, the following error will display above
the password field:

Last Name *

The password must contain all of the following:
- a lowercase letter
- an uppercase letter
- a number
- a special character
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Once all the required fields have been completed, review the acceptable use policy. Check the box to indicate you
have read and understood the information provided to you.

Test
Test
Middle Name

Suffix

Acceptable Use Policy
This policy applies to all users of Florida Department
of Education information technology resources,
whether affiliated with the Department or not.

Users are responsible for any activity originating
from their accounts. Users shall not share their
accounts and passwords. Use of an identity or
password other than the user's own is prohibited.
Users must conduct themselves in a responsible,
safe, ethical, and legal manner while using
Department information technology resources.
Disruptive use of Department resources is not
permitted. The Department may monitor the activity
and accounts of any users. Users who violate this
policy may be subject to disciplinary and/or legal
action, including suspension, expulsion, dismissal,
revocation of user access, or criminal prosecution by
the appropriate law enforcement agency.

Click Continue.

Test

Test

Middle Name

Suffix

Acceptable Use Policy
This policy applies to all users of Florida Department
of Education information technology resources,
whether affiliated with the Department or not.

Users are responsible for any activity originating
from their accounts. Users shall not share their
accounts and passwords. Use of an identity or
password other than the user's own is prohibited.
Users must conduct themselves in a responsible,
safe, ethical, and legal manner while using
Department information technology resources.
Disruptive use of Department resources is not
permitted. The Department may monitor the activity
and accounts of any users. Users who violate this
policy may be subject to disciplinary and/or legal
action, including suspension, expulsion, dismissal,
revocation of user access, or criminal prosecution by
the a riate law enforcement agency.

Cancel
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The following page will display:

Single

Sign-On
FLORIDA DEPARTMENT OF r
U3
e 0 g

Please select a multi-factor authentication method.

a Phone Number
g Email

123

O—w Authenticator / TOTP App

Cancel

This page indicates the three options available to you for your multi-factor authentication.

1) Phone Number
2) Email
3) Authenticator/ TOTP app

Select your desired mode of multi-factor authentication for your Family Portal account.

Note: The selection you make will hold for all future sign in attempts. For instance, if you selected email for your
multi-factor authentication, any time you attempt to log in to your family portal account, you will receive your
one-time verification code as an email. For information on and for changing your multifactor authentication
settings, please see your LEA Administrator.

FLORIDA DEPARTMENT OF
el Py

ingl
%?a;-()n\

wr

Please select a multi-factor authentication method.

D B ctoions
O

e 323 Authenticator / TOTP App

Cancel
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Once you have selected your preferred mode of contact for the multi-factor authentication and entered the
respective required information, click Send Code.

Send Code I

A one-time verification code will be sent to you. Enter the Code and click Verify Code.

Send a new code

Verify Code

Cancel

The following page will display with your SSO login. An email will be sent with the same information.

Single
Sign-On

FLORIDA DEPARTMENT OF

LLJUN ML IVUJLN
-  fldocosg

Please check your email. Your SSO login has been created:

0- t@gmailcom
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FLDOE SSO LoginlID for Family Test (Self-Registered)
. D) . € Reply | € Reply All . —> Forward E s |
. - " Wed 11/1 3_;'i3'241:.9.8 PM

—————— Forwarded message ————--

From: <DONOTREPLY @fldoe.org>

Date: Tue, Nov 12, 2024 at 3:33 PM

Subject: FLDOE 550 LoginlD for Family Test (Self-Registered)
To:r< 1

Welcome!

You are receiving this email because a Florida Department of Education Single Sign-On (FLDOE 550) account was created on your behalf. With one username and
password, you will be able to access multiple FLDOE SSO resources from the Department's portal at (https://flssoportal.fidoe.org/) as authorized by your sponsoring
organization.

Your username is: 0 {@gmail.com

Your password was set during your account registration.

Please keep this email for your records; this information will not be sent again.

Thank you.

DO NOT REPLY TO THIS EMAIL.
This is an unmonitored address and replies to this email cannot be responded to or read. For assistance, please visit the FLDOE S50 Support page. Be cautious of
email scams, the Department will never send you links within an email requesting personal information.

Return to the Family Portal home page. Click one of the Sign In buttons.

UAT Family Portal Ot signtp

W TN 10}

Welcome to Florida's Early Learning Family
Portal

Already have a Family Portal account?

Signin here >

The following page will display:
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FLORIDA DEPARTMENT OF
B R,

Sign in with one of these accounts

H Hosted / Self-Registered login

@ Florida Department of Education

Click Hosted / Self- Registered login.

Single
Sign-On
FLORIDA DEPARTMENT OF ;
nr
= s

Sign in with one of these accounts

Ei‘ Hosted / Self-Registered login

",) Florida Department of Education
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Enter the SSO Login provided to you. Click Sign In.

FLORIDA DEPARTMENT OF
CLIUCAL LUIN
- fldocorg

Sign in using your username

»07 emailaddress@mail.com
[ Keep me signed in

Forgot Sign In Name
Cancel

If you forgot your SSO login/username, click Forgot Sign In Name. An email will be sent to the email address
provided during account creation.

Enter your password and click Continue.

FLORIDA DEPARTMENT OF

DN A WASITAY |

L\_J1N
fldoe.org
Please enter your password.

Forgot Password?

Cancel

Home Prvacy Support
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You will now be prompted to send an authentication code to your selected mode of authentication. Click Send
Code.

Single
Sign-On

o

FLORIDA DEPARTMENT OF

| Wi W W Y, L1 N
fldoe.org
We have the following number on record for you. We can

send a code via SMS or phene to authenticate you.

Phone Number

HXHK-XHX-
l Send Code Call Me

‘ \ '\O- ‘-p. Cancel

,!m e 5
L0558

-’l
O En”

Note: The image above depicts the screen displayed for authentication through Phone Number. Authentication
prompting screens for email and/or Authenticator/ TOTP app may vary.

Enter the code sent to you. Click Verify Code.

Single
Sign-On

pr

FLORIDA DEPARTMENT OF

LA N\ 1]

ﬁd m?oré

We have the following number on record for you. We can
send a code via SMS or phone to authenticate you,

Phone Number
XXK-KXX- ]

-

Send a new code

Verify Code

= Cancel
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The home page of the Family Portal will display.

Welcome |

riy Learni

Learni

Home > Family Portal > Family Profile

Parents

Other Household Members

Dl Tast Parent (autt emale) Dol Test Other Member (acult emale)

VPK Applications

There 3 no <3y VK spplestions 55 e

i+t st 2 new VPK spcatan

$School Readiness Applications

Uste

Parent Name

- your househad

Confirmation Number Status

P yo—
P ye—

DEL TestParent SR_on01asgs36 =S
School Readiness Funding

i e S P
S— F— —
o Tz o oas
S— F—
- —
w0 s ecrene

Please PG s

Helpful Links

Baby Navigator - Resources to support your child's learning and development

UAT Family Portal

Household at a Glance

Children Needing Care

Dl Test Child 1 (chile, fomale, 3ge 5

Dl Test Chi 4 (child, female, 3ge 5)

Last Updated Action
om0 B View ppicaton
1omz02s B Ve appicaton

i

Status Enroliment Status

Egible -
Efgible s
Pending Etighiity o

Pending Eligbiity B

HH_oo0isazsas

Total Household Size

Create a new VPK appication

View Application

& Download Application

[ —
[ Bouriond Consumer Edueaton Siater

Provider Name. Payment Certificate

" Pr— T o Sy Navgster i EL

Please contact your early leaming saalfion for immediate assistance.

vith

Dovnload of Microsoft Edge.
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Returning User with Single Sign-on

Log on Process
Family Portal users who have already created a Family Portal account can log on from the Family Portal welcome
page by clicking one of the Sign in buttons.

UAT Family Portal

LN,
s BN

Welcome to Florida's Early Learning Family
Portal

Already have a Family Portal account?

Clicking either button will direct to Single Sign-On. The Following page will display:

Single
Sign-On

FLORIDA DEPARTMENT OF
ELUC AL LC)IN

fidoe.org

Sign in with one of these accounts

Iﬂ‘ Hosted / Self-Registered login

e
'{@ Florida Department of Education Azure

O Holmes County School District

Home Privacy Support

Click “Hosted/ Self Registered login”. The Sign in screen will display.
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FLORIDA DEPARTMENT OF
CLIUCALLIUIN
—  fldocorg

Enter the username you received during the Single Sign-On set up process. Click Sign in.

single
ign-On

o

FLORIDA DEPARTMENT OF

i, L/\ Sl vl ANS]

f] ldae.m‘gl

Sign in using your username

lDU-usemame ‘

O Keep me signed in

Cancel
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The Password page will display. Enter your password and click Continue.

Singl
Sign-On_

nr

FLORIDA DEPARTMENT OF

L1 U

fldoe.org
Please enter your password.

Password

Forgot Password?

Cancel

You will be prompted to send a one-time verification code at your established multi-factor authenticator. Click
Send Code.

Single
Sign-On

FLORIDA DEPARTMENT OF

LN

= ﬁﬂoe:oré

We have the following number on record for you. We can
send a code via SMS or phone to authenticate you.

Phone Number

JOO(-XKX-

Send Code Call Me
Cancel

Home Privacy Support

Note: Phone number was chosen as the multifactor authenticator for this account. Screens pertaining multifactor
authentication through email and/or authenticator application may differ.
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A code will be sent to you. Enter the code you receive and click Verify Code

Single
Sign-On

o

FLORIDA DEPARTMENT OF

LLUN L AINJIN
—_—fldoe.org
We have the following number on record for you. We can
send a code via SMS or phone to authenticate you.
Phone Number
XXX-XXX:

Send a new code

Cancel

The home page of the Family Portal will display.

UAT Family Portal

Welcome back, sara.bassoff+familyprod@gmail.com!

Home > Family Portal > Family Profile

Household at a Glance
HH_s0otsazses

Other Household Members Children Needing Care Total Household Size.

VPK Applications

s account. Click he Create a new VP applicatin buton i ereate 3 new VPK appicason.

+ Create 2 new VPK application

School Readiness Applications

+ Create a new School Readiness application

Helpful Links

gster e ELC 12 855.002-2281 o sssn our OR s

Password Recovery
If the Family Portal user cannot remember the password or wishes to change their password, the user will need to

follow the forgot password process in the FDOE Single Sign-On Portal.
To begin the forgot password process in Single Sign-On, click one of the Sign In buttons on the Family Portal home

page.
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UAT Family Portal

BN

Welcome to Florida's Early Learning Family
Portal

Already have a Family Portal account?

The FDOE Single Sign-On sign in page will display. Click Hosted / Self- Registered login.

Single

Sign-On
FLORIDA DEPARTMENT OF
EDUCAL LTOIN
—fldoc.org

Sign in with one of these accounts

ln‘ Hosted / Self-Registered login
)

@ Florida Department of Education

@ Alachua County School District
B Baker County School District
B Bradford County School District

B Brevard County School District

Broward County School District
@ Charlotte County School District

C Citrus County School District

—
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Enter your SSO username. Click Sign In.

FLORIDA DEPARTMENT OF
LL/UNOLVNL ANJLN
—fldoe.org

Click the Forgot Password? link.

FLORIDA DEPARTMENT OF
LA Nl AN N
— fldocorg
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Single
Sign-On

o

Sign in using your username

# Username ex: 99-someone@edu.com

[ Keep me signed in

Forgot Sign In Name
Cancel

Single
Sign-On

o

Please enter your password.

Forgot Password?

Cancel



Verify the email address listed. Click Send verification code.

Single
Sign-On

FLORIDA DEPARTMENT OF

| ] B0 € e G () BN Ry
—_— fldoe.org

Please verify your email address.

I Send verification code .

Cancel

Home Privacy  Support

An email will be sent to the email address listed. Enter the code you received and click Verify code.

FloridaSSO account email verification code
:© | €3 Reply . % ReplyAll | —> Forward | |Eg§ | | ---
Wed 11/13/2024 1:43 PM

Uj Cﬁck here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message,

---—— Forwarded message —-——-

From: Microsoft on behalf of FloridaSS0 <msonlineservicesteam@microsoftonline.com>
Date: Tue, Nov 12, 2024 at 2:02 PM

Subject: FloridaSS0 account email verification code

To: =

Verify your email address

Thanks for verifying your | account!

Your code is:

Sincerely,
FloridaSSO
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FLORIDA DEPARTMENT OF

LLUNONL ANUJLN
fldoe.org

Once the code has been verified, click Continue.

FLORIDA DEPARTMENT OF

LN LN LN
fldoe.org
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Single

Sign-On

nr

Please verify your email address.

Verification code has been sent. Please copy it to the input
box below.

613264

l Verify code | Send new code

Cancel

Please verify your email address.

The code has been verified. You can now continue.

bassofftest@gmail.com

Cancel

Home Privacy Support



Enter and reenter your new password. Click Continue.

FLORIDA DEPARTMENT OF

JOUNLN

Lol Nl LN
fldoe.org

Please enter your new password

-

Cancel

You will be prompted to send a code for multi-factor authentication. Click Send Code.

FLORIDA DEPARTMENT OF

LA UNOONL INJ LN
fldoe.org
We have the following number on record for you. We can

send a code via SMS or phone to authenticate you,

Phone Number
XXX-XXX-9039

Send Code Call Me

Cancel
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Enter the code sent to you. Click Verify code.

FLORIDA DEPARTMENT OF

EDUCALLOIN
fldoe.org

We have the following number on record for you. We can
send a code via SMS or phone to authenticate you.

Phone Number
XKH-XXX 3

>

Send a new code

Verify Code

= Cancel

Home Privacy Support

Forgot Sign In Name Process
To begin the Forgot Sign In Name process in Single Sign-On, click one of the Sign In buttons on the Family Portal

home page.

UAT Family Portal

LR, )
14

Welcome to Florida's Early Learning Family
Portal

Already have a Family Portal account?

Signin hete >
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The FDOE Single Sign-On sign in page will display. Click Hosted / Self- Registered login.

Single
Sign-On

"

FLORIDA DEPARTMENT OF

LA N\

LAV LN
fldoe.org

Sign in with one of these accounts

H Hosted / Self-Registered login

Florida Department of Education

Alachua County School District

Baker County School District

Bradford County School District

Brevard County School District

Broward County School District

Charlotte County School District

Citrus County School District

<
@@
B
B
B
e
[

Click Forgot Sign In Name.

Single
Sign-On

o

FLORIDA DEPARTMENT OF

SN A TASTAW |

= LA_J1IN
fldoe.org
Sign in using your username
Username ex: 99-someone@edu.com
[J Keep me signed in
Forgot Sign In Name

e

Home Privacy Support

59



Enter your SSO email address. Click Continue.

Singl
Sign-On

:}J,r

FLORIDA DEPARTMENT OF

LA UNOONL ANJLN
—_—fldoe.org

Enter your email address
# S5O Email Address
-

Cancel

Enter your email address above-and, if we can find it, we
will send you your sign-in name.

The following message will display. If a sign in name associated with the email address provided is found, an email
will be sent.

Florida DOE: Registered SSO Usernames

Thu 11/14/2024 2:28 PM

. @ E) Reply «‘) Reply All —» Forward w e

From: <DONOTREPLY @fldoe.org>

Date: Thu, Nov 14, 2024 at 2:26 PM

Subject: Florida DOE: Registered S50 Usernames
To:« >

Per your request, we have provided the username(s) registered with our service.
Registered username(s):
e Family (O-E @gmail.com): Self-Registered
If you didn’t request this information, please change your password, and report it to your administrator.

Thank you for choosing our services.
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