
 

Lenovo Warranty Claim Process  
https://support.lenovo.com/ 

Select PC Product Family View PC Support  Enter Device Serial # (found on back of tablet) 

Click “Contact Us” on left side toolbar for option to submit an eticket,  
request a call back, start a chat, or call directly from your PC 

 
Once a ticket is open, you can return here to check status updates as well 

 

 
If device is defective upon arrival, please reach out to support to open a ticket. You will need to provide SHI 

with a Lenovo case # within 21 days of receipt of product to request a return.   

 

To call in for support, please dial 1-877-453-6686 

Be prepared with Model Type  (82AM) and Device Serial # ready  

Select option 1 for PC support 

Select option 1 to start a new ticket 
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